


Gaps and Needs

Permanent and Supportive Housing Surveys

- Data and Analysis -

October 2012



TABLE OF CONTENTS
	Information
	Page #

	Table of Contents
	1

	Returned Surveys
	2

	Demographics:
· Gender
· Race
· Ethnicity
· Age
	3-6

	Length of Stay
	7

	Disability Status
· Does the resident have a disabling condition?
· Type of condition
	8

	Veteran Status
· Is the resident a United States Military Veteran?
· If “yes”, has the resident received VA services?
	9

	Services
· Received in last twelve (12) months
· Will receive in next twelve (12) months
· Needed to improve quality of life
· Comparison of data

	10-13

	Independent Living
· Does the resident feel prepared to live independently?
· If “no”, what services are needed?
	14

	Employment 
· Employment status
· Employment rate
	15-16

	Additional Comments
	17-18

	Shelter Focus Group Responses
	19-22




 (
TOTAL SURVEYS
-
491
)




































 (
Young Adults
(18-25 Years Old)
-61
-
)
 (
Retirement Age
(
65+ 
Years Old)
-10
-
)















 (
57.5%
)

 (
31.5%
) (
29%
) (
Other Conditions
Gambling Abuse
Learning Disability
)
 (
24.1%
) (
18.1%
)
 (
5.6%
) (
6.8%
)
 (
1%
) (
1.6%
) (
2.3%
)












 (
52.2%
) (
53.8%
) (
54.6%
)

 (
Other Services
Hope for Bereaved
Aquatic/Physical Therapy
Current Housing Program
Prenatal Care
)
 (
20.2%
) (
21.4%
) (
17.1%
)
 (
8.9%
) (
6%
) (
14%
) (
8%
)
 (
3.5%
)



 (
31.3%
) (
33.2%
) (
34.6%
) (
29.9%
) (
34.4%
) (
Other Services
Current Housing Program
Additional Housing
Volunteering
)
 (
22.7%
)

 (
11.5%
)
 (
4.1%
) (
6.0%
)
 (
3.1%
) (
2.5%
)



 (
28.5%
) (
28.5%
)
 (
20.6%
)
 (
17.7%
) (
14.6%
)
 (
12.8%
) (
7.8%
)
 (
2.5%
) (
4.5%
) (
2.1%
)
 (
1.9%
) (
Other Services
Money Management
Domestic Violence
Anger Management
)


 (
COMPARISON BETWEEN SERVICES RECEIVED, SERVICES TO RECEIVE,
AND WHAT IS NEEDED TO IMPROVE QUALITY OF LIFE
)

 (
36.7%
) (
57.7%
)
 (
27.8%
) (
26.2%
) (
22.7%
)
 (
17.7%
) (
38.8%
)
 (
12.8%
) (
10.1%
) (
12.4%
) (
Other Services
College Financial Aid
)
 (
3.3%
) (
5.4%
) (
5.2%
)
 (
0.8%
) (
1.2%
) (
3.5%
)





 (
Other S
tatus
In School (3)
Retired (2)
)














 (
Additional Comments
Currently I am happy and grateful for my current living situation.  Pursuing outpatient services and employment as well as addressing my health and dental concerns.
I appreciate all efforts made by program and staff to make my transition toward independent living successfu
l.
I have found the help very useful to help me get back on my feet
.
To get out of the program, I will need a job.  I will need money for rent, security deposit, and utilities.  Also needed would need to have the money for a bed and move in supplie
s.
I'm very satisfied with the services being provide
d.
I am currently trying medication therapy along a mental health therapist to be more social and comfortable around others and myself.  My goal is to be self sufficient and part of society
.
This program is God sent and I appreciate all they do for me.
 
Improve DSS Services (From county to county)
Assistance in transitioning into future housing
.
I feel that the language barrier is 
services is
 difficult… We need more bilingual service providers.
I would like to just go back to normal life again.
)
 (
Additional Comments
No Spanish LGBTQ services in Syracuse.  No support groups in a safe place that I could find.  Need interpreter for English services and support groups
.
Need more Spanish speaking-bilingual service providers, especially at welfare department
.
I'm bilingual, but there's a need for more bilingual services.
Need people who understand Spanish language and culture in Syracuse.  Very challenging to get help for the elderly.
Need Spanish speaking employers, or a least instruction in Spanish for some jobs.
I'd like to be able to afford additional schooling, once back in school I can obtain a degree which would assist me in obtaining a better job with better benefits and pay rates.
I would prefer to get my career started and get proper training for my career choice.
Becoming a mother and need as much help as possible with caring for my newborn and providing for her.
To help and give support to others by helping myself
.
I want to have help.  I am tired of trying to move the world on my own.  I want to learn to be a team player.  I want to do stuff better, try new ways to express myself, to do and see things differently.
I have received the "best" care and treatment that I could have ever imagined.
)
SHELTER FOCUS GROUP RESPONSES

Question #1 - What is the major reason you became homeless or are having a housing crisis?

	· Addiction
· Putting drugs ahead of everything else.
· I didn’t care where I slept.
· Spent all my money on drugs.
· I sold drugs and was arrested.

· Illegally evicted

· Landlord Issues
· Code Enforcement declared housing unfit.
· Foreclosure of rental property

· Relocating

· Section 8
· Limited housing options that accept Section 8
· Rent amount increases, however the Section 8 allotted amount stays the same.

	· Unavailability of quality housing

· Mental Health 

· Employment
· Loss of job
· Unable to find work
· Unable to work (Medical)

· Family 
· Significant other financially supported individual, then s/o was incarcerated.
· Disagreement with family.
· Resident’s family was using drugs and resident wanted to stay clean, so he entered the shelter.
· Domestic Violence

· Legal
· I was (legally) mandated here, and am awaiting placement into housing. 
· Victim of crime, unsafe at residence.



SHELTER FOCUS GROUP RESPONSES

Question #2 - What services/entitlements are you receiving right now?


	· SSI

· SSD

· Survivor Benefits

· Foodstamps

· Medicaid

· Public Assistance

· Veterans/VA Benefits/VASH

· Section 8

	· Transportation (Bus Pass)

· Case Management 

· Substance Abuse Treatment (outpatient)

· I am not receiving benefits because I do not have an ID

· Receiving Shelter Services:
· Food
· Shelter
· Counseling
· Educational Coaching
· Housing Leads
· Housing Referrals
· Personal Care Supplies





SHELTER FOCUS GROUP RESPONSES

Question #3 – What do you still need?


	· Affordable housing.
· Caring people who don’t want anything in return.
· Medical treatment
· Identification
· Transportation
· Spiritual
· Mental health treatment
· Substance abuse treatment
· Medicaid
· Employment


	· Supportive housing for couples/families

· Shelter services for youth and couples

· Financial
· Rental assistance
· Subsidies (long lists for Section 8 and Public Housing)
· Security Deposits

· Assistance to store belongings

· Assistance with household goods 

· Foster care for pets

· Case Management

· More respect from case workers



SHELTER FOCUS GROUP RESPONSES

Question #4 – What is keeping you from getting what you need?


	· Lack of affordable housing
· Nothing
· Agencies not have enough affordable housing
· Support
· The process of getting into housing
· ID – lack of money and assistance to get identification


	· Lack of mental health housing
· Substance abuse
· Lack of benefits (PA – 45 day waiting period, JobsPlus’ job search requirements, Medicaid)
· Little to no health living situations (clean and drug free)
· Stability
·  Shelter allowance:
· Too low ($380 per single individual)
· Adjusted when mother has custody, but is separated from children.





ETHNICITY
Column1	
Hispanic/Latino	Non-Hispanic/Non-Latino	Choose not to answer	42	215	228	


AGE
RETURNED SURVEYS - AGENCY	
0-17	18-19	20-29	30-39	40-49	50-59	60+	Choose Not To Answer	4	19	84	71	108	135	38	26	







LENGTH OF STAY (IN CURRENT PROGRAM)
RETURNED SURVEYS - AGENCY	
0-3 Months	3-6 Months	6-9 Months	9-12 Months	12+ Months	Support Services Only	Choose Not To Answer	87	58	52	41	218	19	10	






TYPE OF CONDITION	Alcohol Abuse	Chronic Health Condition	Drug Abuse	Developmental Disability	Hearing Impaired	HIV/AIDS	Mental Health	Physical/Medical	Visual	Other	143	88	153	33	11	8	279	117	27	5	RESIDENTS WITH DISABLING CONDITIONS	Yes	No	399	86	IF "YES", CURRENTLY RECEIVING SERVICES?
RESIDENTS WITH DISABLING CONDITIONS	Yes	No	46	23	VETERAN 
RESIDENTS WITH DISABLING CONDITIONS	Yes	No	69	416	SERVICES RECEIVED IN LAST TWELVE (12) MONTHS
TYPE OF CONDITION	GED	Counseling	Skills Training	Schooling	Inpatient	Employment	Health/Medical	Mental Health	Personal (Home) Care	VA Services	Other	39	265	68	83	104	98	261	253	29	43	17	SERVICES TO RECEIVE IN NEXT TWELVE (12) MONTHS
TYPE OF CONDITION	GED	Counseling	Skills Training	Schooling	Inpatient	Employment	Health/Medical	Mental Health	Personal (Home) Care	VA Services	Other	56	167	110	145	12	168	161	152	29	20	15	SERVICES  NEEDED TO IMPROVE QUALITY OF LIFE
TYPE OF CONDITION	Better Job	Better Place to Live	Substance Abuse Counseling	More Training	GED/Educational	Rehab	Health/Medical	Mental Health Counseling	Personal (Home) Care	VA Services	Other	138	138	38	100	71	10	62	86	22	9	12	Last 12 Months	GED	Counseling	Skills Training	Schooling	Inpatient	Employment	Health/Medical	Mental Health	Personal (Home) Care	VA Services	39	265	68	83	104	98	261	253	29	43	Next 12 Months	GED	Counseling	Skills Training	Schooling	Inpatient	Employment	Health/Medical	Mental Health	Personal (Home) Care	VA Services	56	167	110	145	12	168	161	152	29	20	Needed to Improve Quality of Life	GED	Counseling	Skills Training	Schooling	Inpatient	Employment	Health/Medical	Mental Health	Personal (Home) Care	VA Services	71	38	100	71	10	138	62	86	22	9	


IF "NO", WHAT SERVICES ARE NEEDED?
TYPE OF CONDITION	GED/Education/Training	Counseling	Budgeting	Cooking/Nutrition	Rehab	Employment	Social/Recreational	Transportation	Personal/Home Care	Section 8 Housing	Literacy	VA Services	Other	60	86	110	49	6	127	62	135	25	178	26	4	16	PREPARED TO LIVE INDEPENDENTLY?
RESIDENTS WITH DISABLING CONDITIONS	Yes	No	Choose Not To Answer	188	280	17	EMPLOYMENT STATUS
RETURNED SURVEYS - AGENCY	
Unemployment (Looking)	Unemployment ( Not Looking)	Unemployment (Unable to Work)	Employed (Part Time)	Employed (FullTime)	Employed (Unhappy With Current Job)	Other	Choose Not To Answer	111	113	134	43	41	13	8	27	







RESIDENTS REPORTED EMPLOYMENT RATE
Column1	
Employed	Unemployed	Unable to Work	97	224	134	


RETURNED SURVEYS - AGENCY
RETURNED SURVEYS - AGENCY	
SBH	YWCA	Liberty Resources	Altamont	Hutchings Psychiatric Center	Spanish Action League	CNY Services	Chadwick	Salvation Army	Catholic Charities	VA	ARISE	102	52	5	23	4	19	165	14	29	40	32	6	











GENDER
Column1	
Male	Female	Transgender	Choose not to answer	252	225	2	6	



RACE
RETURNED SURVEYS - AGENCY	
American Indian/Alaskan Native	Asian	Black/African American	Native Hawaiian/Pacific Islander	White	Choose Not To Answer	17	2	191	0	216	59	
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